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F. No. CM-13011/192/2022-LAW-HO-CPCB-HO Part (2)- 19639 August 21, 2026

To,

The Chairman,

Punjab Pollution Control Board

Vatavaran Bhawan, Nabha Road
Patiala – 14700 1 -

DIRECTION UNDER SECTION 18(1)(b) OF THE WATER (PREVENTION AND CONTROL
OF POLLUTION) ACT, 1974 AND THE AIR (PREVENTION AND CONTROL OF
POLLUTION) ACT, 1981 – FOR IMPLEMENTATION OF STANDARD OPERATING
PROCEDURE FOR EXPEDITIOUS DISPOSAL OF APPLICATIONS FOR GRANT OF
CONSENT & AUTHORIZATION BY SPCBS/ PCCS, ADOPTION OF PROACTIVE
APPROACH FOR ENSURING COMPLIANCE WITH ENVIRONMENTAL
LAWS/NORMS/REGULATIONS BY SPCBS/PCCS, AND CREATING WEB-PORTAL FOR
REDRESSAL OF GRIEVANCES

WHEREAS, under section 16 (2)(b) of the Water (Prevention and Control of Pollution) Act, 1974

and under Section 16 (2)(c) of the Air (Prevention & Control of Pollution) Act, 1981, one of the
functions of the Central Pollution Control Board (CPCB), constituted under the Water (Prevention and
Control of Pollution) Act, 1974, is to coordinate activities of the State Pollution Control Boards

(SPCBs) and Pollution Control Committees (PCCs); and

WHEREAS, under section 16 (2)(c) of the Water (Prevention and Control of Pollution) Act, 1974
and under Section 16 (2)(d) of the Air (Prevention & Control of Pollution) Act, 1981, one of the

functions of the CPCB is to provide technical assistance and guidance to SPCBs and PCCs; and

WHEREAS, under Section 25 of the Water (Prevention and Control of Pollution) Act, 1974, and

Section 21 of the Air (Prevention and Control of Pollution) Act, 1981, no person shall, without the
previous consent of the State Pollution Control Board/Pollution Control Committee, establish or take
any steps to establish any industry, operation or process, or any treatment and disposal system or any

extension or addition thereto, which is likely to discharge sewage or trade effluent into a stream or well
or sewer or on land and establish or operate any industrial plant in an air pollution control area; and

WHEREAS, as per Rule 6 (1) of the Hazardous and Other Wastes (Management and

Transboundary Movement) Rules, 2016, every occupier of the facility who is engaged in handling,
generation, collection, storage, packaging, transportation, use, treatment, processing, recycling,
recovery, pre-processing, co-processing, utilisation, offering for sale, transfer or disposal of the
hazardous and other wastes shall be required to make an application in Form 1 to the State Pollution
Control Board and obtain an authorisation from the State Pollution Control Board.

WHEREAS, as per Rule 10 of the Biomedical Waste Management Rules, 2016, “every
occupier or operator handling bio-medical waste, irrespective of the quantity shall make an application
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in Form II to the prescribed authority i.e. State Pollution Control Board (SPCB) and Pollution Control

Committee (PCC), as the case may be, for grant of authorisation and the prescribed authority shall grant

the provisional authorisation in Form Ill and the validity of such authorisation for bedded health care

facility and operator of a common facility shall be synchronised with the validity of the consents”; and

WHEREAS, as per Rule 41 of Solid Waste Management Rules, 2026, SPC:B/PCC is required to

examine applications for authorization submitted by waste processing facilities in Form 1, considering

the requirement of consents under respective enactments and considering views of other agencies as

mentioned in the Rule, and issue authorization within sixty days in Form II to the local body or an

operator of a facility or any other agency authorised by local body stipulating compliance criteria and

environmental standards as specified in Schedules 11 and Ill including other conditions, as may be

necessary. The validity of the authorization is to be synchronized with the validity of the

consents. SPCBs/PCCs may suspend or cancel the authorization issued, if the local body or operator of

the facility fails to operate the facility as per the conditions stipulated, after providing notice to the local

body or operator, as the case may be. SPCB/PCC shall grant or renew the authorization for the next five

years, after examining every renewal applications on merit, and subject to the condition that the operator

of the facility has fulfilled ali the provisions of the rules, standards or conditions specified in the
authorization, consents or environment clearance. in case , the SPCB/PCC proposes to refuse to grant
or renew an authorization, it shall do so only after giving the applicant a reasonable opportunity of being
heard and for reasons to be recorded in writing.

WHEREAS, The Hon’bIc National Green Tribunal {NGT), New Delhi, in the matter ofNaveen
Kulnar Vs Union of India & Ors. (Original Application No. 820/2022), vide order dated 08.10.2025

directed the Central Poliution Contro! Board (CPCB) to prepare Standard Operating Procedure

(SOP) and issue appropd,itc directions to SPCBs/PCCs of all the States and UTs for (i) expeditious

disposal of applications for grant of authorization/C'FE/CTO by SPCBs/PCCs within prescribed

periods; (ii) adoption of Proactive approach for ensuring compiiance with environmental laws/norms
by issuing appropriate circulars, letters, notices and making requisite inspections, giving requisite
directions for specific remedial rneasures with specific timelines and pass appropriate orders including
conditional/absolute closure orders to the concerned Project Proponents as may be required; and (iii) to

create web-portal for redressa1 of grievances and to look into complaints regarding violation of
environmental laws/norms made with relevant detaits and supporting material and to take requisite

remedial action on the same in accordance with law and also to inform the complainant about the action

taken on the complaint with specific information regarding availability of legal remedy of
appeal/revision against the same and also to upload the information regarding the same on the web-

portal; and

WHEREAS, CPCB prepared Standard Operating Procedure in consultation with SPCBs/PCCs for
£xpeditious disposal of applications for grant of Consent & Authorization by SPCBs/ PCCs, adoption

of proactive approach for ensuring compliance with environmental laws/norms/regulations by

SP(.-Bs/PCCs) and creating web-portal for redressal of grievances and also to upload the infomnation

regarding the same by them; and
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WHEREAS, the said Standard Operating Procedure was circulated to all SPCBs/PC:Cs by
CPC3 vide letter dated 27.02.2026 requesting to tak6 necessary action for implernentatiori of the said
Standard Operating Procedure and to intimate action taken in this regard to CPCB; and

WHEREAS, the Hon’bic NGT, after going through the Action Taken Report and SOP, has directed
CP(=B, vide order dated 14.05.2026, to monitor implementation of the SOP periodically and also the
creation of web portals by the SPCBs and PCCs by issuing requisite dimctions in exercise of jts statutory
powors for appropriate compliance.

NOW THEREFORE, in exercise of the powers conferred to Central Poliution Control Board
under Section 18(1)(b) of the Water (Prevention &: Control of Poliution) Act, 1974 and under Section

18( 1 )(b) of the Air (Prevention & Control of Pollution) Act, 1981, SPCBs/PCCs are hereby directed to
take appropriate actions as per aforesaid SOP (circulated vide CPCB letter dated 27.02.2026) for its

implementation

The SPCBs/PCCs shalt acknowledge the receipt of this direction immediately and shall submit the
action taken report to the C:PCB within 30 days from the date of receipt of this direction.

Member Secretary
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CM-13011/192/2022-1.AW-ilO-CPCB-HO Part(2) – (C. No. 19639) February 27, 2026

I'o

I'hc Member Sccrctar\'
All SPCBs/U’Fs

Sub: Standard Operating Procedure for Expeditious disposal of applications for grant of
Consent & Authorization by SPCBs/ PCCs, adoption of proactive approach for ensuring
compliance with environmental laws/norms/regulations by SPCBs/PCCs, and creating
web-portal for redrcssal of grievances and also to upload the information regarding the
same by them – reg.

Sil
This has reference to the Hon’ble NG’I- Order dated 08.1 0.2025 in O.A. No. 820/2022

(Navecn Kumar vs. (inion of India & Ors.). u-herein C:PCB was directed to prepare a Standard
Operating Procedure( SOP) regarding cxpcditit)us disposal ol'appIiciltions for grant of Consent
& Authorization by SPC'13s/l)('('s. adoption c)I’ a prc)activc apprt)itch for ensuring compliance
with environmental laws/norms/regulations b\ Sl)L'13s/PC(_'s, and creating a web portal for
redressal of grievances and also to upload the information regarding the same by them.

In compliance with the aforesaid directions of the Hon-bIc Tribunal, CPCB has
prepared the SOP and a copy of the same is enclosed herewith for ready reference.

It is requested to kindly take ncccssar\,' action for implCIncntation of the said SOP in
your State/UT. Action taken in this regard be also intimated to this office within a month.

Yours faithfully,

%
(Bharat K Sharma)

Member Secretary

Encl: As above
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List 1 (SPCBs/PCGs)

mIFs–tIm––]––TI il FI :;lmmi-on Control Board,
Board,D.No. 33-26-14 D/2. 1 L’'’''’ ,' i.r ,;esh Bha\',al,. Plot No. NS-B/2,
Near Sunrise Hospital, Pu ishpa Hotel Centre, F ;.i,!->utrd Indllstri ill Area, Patliputra,
Chalamvari Street, Kasturibaipet, ; *'l ’, a - 800023 .

Vijayawada – 5200 10, Andhra Pradesh ! I - t- il

3, Arunachal Pradesh State Pollution Control
V Board, Paryavaran Bhawan, I?apu Jill,

Yupia Road.Naharlagun- 79 1 1 10,
Arlllrach a1 Pradesh

5, A GIn-Fan;;iii-imEi;{
L/ Bdmunimaid,in, Guwahati- 781021. As:,a=I

7,/ Antlamall & Nicobar Islands Pollution

t/ Colllrol Committee. Department of Science
& T =ct:n':llogy,Dc'ilygunj Van Sadan, H:Id :lo
P.O., Pt_)rt t3idlr-744102,
Alrdarr.an & NIcc>bir

.J> Delhi Pollution Control Committee

Go\.-ernrncnt of N.('.T. Delhi,
4th Floor, ISB'’I Building, Kashrnere Gate„
DelhI- 1 10006

II. c_iPiai–tia-F-MifIilha
t/ Par\,’avaII Bha-/an. Sector 10-

A,(iandhinagar – 382043, Gujarat

U N'. P; larne Inrjttstrial Estate?,

15. Jalr3’I.nu & K_isllinir State Poiltltion Control

1 80094, J„m itu an,I Kdshr,lir

IP

17. Kal 'iataka State Pollution C-oritrol Board,
\d/ Parisar?I Bha',’arI, IIh & 5th Floor,# 49

C’h’.rct-i St'eel, Ba11galore-560001,Karnrt£'ka

II Goa State Pollution Control Board.

Op it. Sali.yao Senr:nary. Saligao - Barc1,c. 7 –-

4035 ll . ( ioa

v Board, Pilrivcsll EF,awan, Forcst Comp;ex.
Gladni, Nar\val, transport Nagar, Jammu -

19. Kc;all Sti:.c Pcl:_, Ii',ill Cotttrob Board,
\-/ Plallloodu Jn., Pt:ttl. In Palace ?.O.,

Ttlir a van ailth3pul'aIn-695(>04,
Kcl JIa

< 'ilil11digarh Pollution Control
' 'ci1llnittce,Paryavaran Bhawan,
r +n> 1,Ind Floor

f ':'t br.., 1 9 B. 'Madir '/ir NTarg,
iII,n(ii garb .- 1601} 1 Or

6. ' hI.21ttjsqar tI Fn\'ironmcnt
p”’ ': cl'qervation Board,Paryavas

iI. van , Pary8,yds Bhavan,

i Ji , Il Ii lock Sccil)r- 1 9, Atal Nagar,
, .a;[lUI- -492002, C'ilhaltlsgarh

). :'.. Ii::=Jl:= :=THbaman
r, I } ii-ki, lst {;:t301\ t,’dhyog Bhavan
hI . ISIt>re.

; tha iqani iJarrran,Daman – 396
! , . ULlman

IC. - la,".'ana Statc Poltution Control

t/ q 'OIl’ll.(-.- li , Sector-6,Panchkula-
i ,+ -l 1 09. llary rd la

;iI : ilet iii Fri:a:sh !”_ltlution Control
* c:prd l{ilrr Parlvcsil. Phase-III,

" .' S;him In- 171 0(-l9,

! I : - ;let. trl Fra,icE,tI

& T : '.IT:}!'#: ::::TroJ:.
;iIi – 834:'ii4,

nd

\P' ':It; Iii!!:i::::iiutic'n Control Boar
.:' ! ,'. -:itpt ir- 7$7 1 ) :. \!agaland

lg.„..', tC i';II :i P(IIlo ii \in <-:'i_)lltrol Board,

P . - , t A , Njl:+k;„ It'll b,’£H.gar, Unit –VIll,
’ ' ':: ’>':: i-eshw8'.-' – If: 1 012, Odisha

c , IIL :-,ci:y i;_'ti Ik-,ion Control

I, !rlttcc.i-iousi jl./ Board Complex.
~.' .:ir::’,I'' 60(tt>05,

ot,i-iicl-\eTl„ /
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LPst i (SPCBs/PCCs)

2 t . L,tk i;hr.dw€ep Polit; . lon Control Columittee.
v/f Department OfSCiC’ICC. Technology &

Env lrc)nmer3t Kava„; t : -682555

1, aK$11 adweep
23. Ladakh Pollution C,:: atr-ol Conlrnil tee

WiIIlife C)fBce Bit!!'-ling, Near Council
Secretariat,Opposil : Police Station ilousing
(.'olon\’, LiT Leh l_l L.?.kh – 19 + 10 J . !'adakh

J, Maharashtra Pollu’:I >n qontrol Board.
--' t;aIFa:?'-u Pci- it, 2-': - 4th FIcer,

{C>/i .. Cine Pian,:'. t_',nema), NI. Sion Circle,
SIt- r ,Friumbai -- '+o(;'I::2, Maharashtra

T&’Til+q;;6msTi;ailitic>n C8ntrol IM
F,-5, Al era ColonY. 1’rr)’avaran Pa-;sar,
Bhopal- 4620 16, IV1 8dhya Pradesh

29. B4anipt:.!' Pollution ;- entrol Board,
v/ L.arupllelpat, Near Inlphal West D.C. Office,

Inlp}laI - 795004, b''!anipur

31. Meghalaya Pollutic. r Control Board.
Arden -Lumpyngn p.I..'i,Shillon.g- 7930 14,
Meghai aya

I
I

33 . Uttar Pradesh Pollut ion Control Board,
/ Building No. TC-1 :V,

Vibhuti KhaIId, (lol! IIi Nagar.Lucknow -
2260 10. Uttar Pradesh

L> ::::t ?T. n-IL\:.N’
Sector Ill, Bidhan T"i agar,
Kolkata – 7001 06.

West Bengal

22. Pun jab ?ollut-:on Control Board,
Vdtavaran Bhawan, Nabha Road.

Patiaia – 14700 1 . Punjab

U/

a. R,qjasth.an Pollution Control Board,
L/ 4, Jhalana institti'iional Area.

Jhalana Doongd. Jaipur- 302004,
Rajasthan

26. Sikkirrl State Pollution Control
/Board,Depatt:3e11t of Forest,

Enviro rment & V/tld life

Management,l;eorali, Gangtok, -
7371 03, Sikkim

y= Ta at
76. Mount SaIai, Guindy,
Chennai - 600032, Tamil Nadu

3(bTelangana State FaiR
v Board, Paryavaran Bhawan,

A-3, 1.E. Sanath Nagar,
Hyderabad - 500018, Telangana

&MI''”m FM.;iF'
- New Secretariat Complex,

Khatld Thlanmuai Peng,
Khatla.,Aizaw 1- 796001 . \4izoram

P4. Tripura Pollution Control Board,
Vigyan Bhawan Pandit Nehru
Complex,
Gorkhabasti, PO: Kunjaban,
Aganala – 799006, Tripura

36. ,Uttarakhand Pollution Control
Board,Gaura Devi Bhawan,
46 B IT Park Sahastradhara.
Dehradun – 248001.
Uttarakhand



Standard Operating Procedure for Expeditions disposal of applications for
grant of Consent & Authorization by SPCBs/ PCCs, adoption of proactive

approach for ensuring compliance with environmental laws/norms/regulations

by SPCBs/PCCs, and creating web-portal for redressed of grievances and also
to upload the information regarding the same by them
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Standard Operating Procedure for expeditious disposal of applications for
grant of Consent & Authorization by SPCBs/ PCCs, Adoption of proactive
approach for ensuring compliance with environmental
laws/norms/regulations by SPCBs/PCCs, and Creating web-portal for
redressal of grievances and also to upload the information regarding the
same by them

1.0 Background

The Hon’ble National Green Tribunal (NGT), New Delhi, in Naveen Kumar Vs Union of India

& Ors. (Original Application No. 820/2022), concerning alleged violations of environmental

norms by Shivalik Hospital , Una , Himachal Pradesh, vide order dated 08.10.2025 directed

the Central Pollution Control Board (CPCB) to frame a Standard Operating Procedure (SOP)

to ensure time bound, transparent and technology driven disposal of applications relating to
Consent to Establish (C:TE), Consent to Operate (CTO) under the Water (Prevention & Control

of Pollution) Act, 1974 , the Air (Prevention & Control of Pollution) Act, 1981 and

Authorization within prescribed periods by the State Pollution Control Boards (SPCBs) and

Pollution Control Committees (PCCs). The Hon’bIc Tribunal further emphasized the adoption

of a proactive approach for enforcement of environmental regulations instead of reaction based

compliance and to create web-portal for Public disclosure of pending cases and reasons for
delay, redressal of grievances & uploading the information regarding the same. The relevant

para of the said order are as below:

“96. Incidents of such unreasonable delays in disposal of applications for grant of
authorization/CTE/CTO by SPCBs/PCCs abound and also surface in numerous cases coming up

before this Tribunal which warrant taking of appropriate remedial measures.

97. We are of the considered view that applications for grant of authorization and CTE/CTO

need to be disposed of within statutorily prescribed periods of 90 days under Rule 10 (3) of
BMWM Rules, 2016 and four months under Section 25 (7) of the Water Act, 1974 as long
unreasonable delay in disposal of applications for grant of authorization and CTE/CTO leads to
corruption and also other complications and remedial measures are required to be taken to
prevent the same. Accordingly, CPCB is directed to prepare SoP and to issue appropriate
directions for disposal of applications for authorization and grant of CTE/CTO by SPCBs/PCCs

in time bound manner within the prescribed periods and also for uploading of the information
on website of the concerned SPCB/PCC and on the website of the concerned Regional O#ice
regarding pendency of the applications beyond the prescribed period and reasons for delay.

100. Accordingly, in exercise of powers under Sections 14 and IS of the N(;T Act, 2010, CPCB
is directed to prepare SoP and issue appropriate directions to SPCBs/PCCs of aU the States and

VTs for

(i) expeditious disposal of applications for grant of authorization/CTE/CTO by SPCBs/ PCCs

within prescribed periods ,
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(ii) adoption of Proactive approach for ensuring compliance with environmental laws/norms
by issuing appropriate circulars, letters, notices and making requisite inspections, giving
requisite directions for specifIC remedial measures with specifIC timelines and pass appropriate
orders> including conditional/absolute closure orders to the concerned Project Proponents as

may be required; and

(iii) to create web-portal for redressal of grievances and to look into complaints regarding
violation of environmental laws/norms made with rdtevant details and supporting material and

to take requisite remedial action on the same in accordance with law and also to inform the
complainant about the action taken on the complaint with spec Oc information regarding
availability of legal remedy of appeal/revision against the same and also to wiiloud the
information regarding the same on the web-portal.

2.0 Prescribed period and SOP for expeditious disposal of Applications for grant of
Consent and Authorization by SPCBs/ PCCs

The Ministry of Environment, Forest and Climate Change (MoEF&CC) has notified the

following guidelines for Grant, Refusal and Cancellation of Consent under the Section 25 &
27 of the Water (Prevention and Control of Pollution) Act, 1974 and the Section 21 of the Air

(Prevention and Control of Pollution) Act, 1981, as follow:

1. Control of Water Pollution (Grant, Refusal or Cancellation of Consent) Guidelines, 2025
(Notified on 30.01.2025 and amended on 23.01.2026)

2. Control of Air Pollution (Grant, RefUsal or Cancellation of Consent) Guidelines, 2025
(Notified on 29.01.2025 and amended on 23.01.2026)

Further, the MoEF&CC has also issued notification on exemption of certain category of
industrial plants from the Consent mechanism.

1.

2.

Notification G.S.R. 761 (E) dated 17.10.2025 on exemption of certain category of
industrial plants from the Consent mechanism under the Air (Prevention and Control
of Pollution), Act, 1981

Notification G.S.R. 762 (E) 17.10.2025 on exemption of certain category of industrial

plants from the Consent mechanism under the Water (Prevention and Control of
Pollution), Act, 1974

The above Guidelines dated 30.01.2025 and 29.01.2025, as amended on 23.01.2026, prescribe

that a single-step procedure shall be adopted for granting Consent under the Water (Prevention
& Control of Pollution) Act 1974 and the Air (Prevention & Control of Pollution) Act 1981

along with Authorization under various Waste Management Rules notified under the
Environment(Protection) Act,1986 as may be applicable. In order to ensure expeditious

disposal of applications for the Consent, the above Guidelines prescribe the maximum period
for disposal of the Application (grant or refusal) as below:
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Disposal of Applications

Application Specified Period (in days)
Red Orange Green

3060 45

3090 60

Grant or refusal of Consent to establish

Grant or refusal of Consent to operate, first
tIme

Grant or refusal of renewal of Consent or

expansion or amendment

90 60 30

The above Guidelines dated 30.01.2025 and 29.01.2025, as amended on 23.01.2026, further

prescribe that in case the application for consent is not decided by the State Board within
the specified period, the case shall be referred to State Level Monitoring Committee
constituted under the Guidelines dated 30.01.2025 and 29.01.2025 , as amended on 23.01.2026,

and the Member Secretary of the State Board shall present the case before the Committee, the

Committee shall dispose of the application within thirty days from the date of its receipt.

Further, while deciding on such application, the Committee shall look into causes of delay in

grant or refusal of the consent and recommend appropriate disciplinary action where the

reasons of delay are not justified and the State Board shall comply with such decision. The

Committee may also recommend presenting the case for contravention of the Act before
concerned adjudicating officer under section 45B of the Act.

Thus the prescribed period and SOP for expeditious disposal of applications for the Consent

under the Water (Prevention & Control of Pollution) Act 1974 (hereinafter referred as Water

Act 1974) and the Air (Prevention & Control of Pollution) Act 1981 (hereinafter referred as

the Air Act 1981) and the provision for a single-step procedure to be adopted for granting

Consent under the Water Act 1974 and the Air Act 1981 along with Authorization under

various Waste Management Rules notified under the Environment(Protection) Act,1986 as

may be applicable is already laid down under the above guidelines dated 30.01.2025 and
29.01.2025 , as amended on 23.01.2026.

Under the above Guidelines dated 30.01.2025 and 29.01.2025, as amended on 23.01.2026,

CPCB has been entrusted with the responsibility of developing an online portal for
implementation of the said guidelines, which shall act as a single point data repository with
respect to management and implementation of the aforesaid guidelines. Accordingly, a Unified

Consent Management and Authorization System (UCAMS) for grant, refusal or cancellation
of the Consent under the Water Act, 1974 and the Air Act, 1981, and the Authorizations under

various Waste Management Rules notified under the Environment(Protection) Act,1986 as

may be applicable has been developed and implementation of the same is under progress. All
the SPCBs/PCCs shall shift to the unified portal at the earliest.
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3,0 Adoption of proactive approach by SPCBs/ PCCs for ensuring compliance with
environmental laws/norms/regulations

CPCB has already issued direction under Section 18(1)(b) of the Water (Prevention & Control

of Pollution) Act, 1974 and the Air (Prevention & Control of Pollution) Act, 1981 on

12.12.2019 and 12.02.2025 regarding inspection frequency for environmental surveillance of

industries. As per the directions for environmental surveillance, industries are required to be

inspected preferably at the frequency as mentioned below, unless there are reasons for
exception for any particular State:

ldustrial Category/Facility Frequency of Mandatoryno
inspection for

Environmental Surveillance+

ighly Polluting 17 Category Industries 3 months

2 6 monthsMam-t
3 1 year

R4 2 year

C5 3 months

(* States/Ur m continm

In order to prevent emissions/discharges exceeding the prescribed limits and strengthen

the compliance monitoring, in addition to periodic inspections, SPCBs/PCCs shall respond
proactively to :

Alerts from OCEMS/other real-time monitoring systems indicating non-compliance

(exceedance of emissions, leak detection, bypass flow, etc.) as per online automatic

alert generation protocol for OCEMS communication issued vide CPCB’s direction
dated 12.08.2025 to all SPCBs/PCCs under section 18(1) (b) of the Water (Prevention

& Control of Pollution) Act, 1974 and the Air (Prevention & Control of Pollution) Act,

Complaints from citizens, NGOs, local bodies, media, or other stakeholders.

Incidents like chemical leaks, fire, accidents, environmental hazards, public health
threats etc

Directions or orders from authorities, as applicable.

1981

•

•

•

•

The SPCBs/PCCs shall periodically place the information about existing and new/amended
environmental rules/guidelines/standards/SOPs/Policy of State/UT Govt., OCEMS

requirements, EPR Obligations, Waste Management Obligations, etc. including the best
practices for pollution prevention, resource conservation, waste reductionp etc.9 on the Board’s
website to disseminate the information for project proponents, associations, stakeholders and
public
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4.0 Creating web-portal for management by SPCBs/PCCs and redressal of Grievance

and uploading the information regarding the same

Centralised Public Grievance Redress and Monitoring System (CPGRAMS) operates as a

single integrated portal connecting all Ministries/Departments of the Government of India, with

role-based access provided to concerned authorities. CPGRAMS is a 24x7 online platform that

enables citizens to lodge grievances with public authorities on matters relating to service
delivery. The platform is accessible through the CPGRAMS web portal, a standalone mobile

application, and the UMANG platform. Each grievance is assigned a unique registration

number, enabling online tracking. CPGRAMS also provides a feedback and appeal mechanism,
wherein an appeal is enabled if the complainant records feedback as “Poor.”

Ruud==:-=T,u

The Central Pollution Control Board (CPCB) addresses public grievances and complaints
relating to violations of environmental laws, rules, and norms received in the CPGRAMS.

In addition, CPCB has developed the SAMEER App to enhance public awareness on air quality

and to provide a dedicated platform for air pollution-related grievance redressal. The App

provides hourly updated Air Quality Index (AQI) information for more than 289 cities using

real-time data from Continuous Ambient Air Quality Monitoring Stations (CAAQMS). It
offers an interactive map interface, pollutant-wise sub-indices, a monthly AQI calendar, daily

AQI bulletins uploaded at 4:00 PM, and air quality advisories through push notifications. The
CAAQMS data is also made available to the public.

The SAMEER App also facilitates lodging of air pollution-related complaints in the Delhi-
NCR region, allowing complainants to upload photographs with automatic capture of geo-

coordinates to accurately identify the pollution source and enable prompt action by the

concerned agencies. Complaints are automatically routed to the relevant implementing
agencies based on location. In the Delhi-NCR region, more than 40 implementing agencies are

integrated with the App.

State Pollution Control Boards (SPCBs) and Pollution Control Committees (PCCs) may
develop and operate their own portals for mdressal of grievance similar to such CPGRAMS

and SAMEER App in case such system is not available in their respective State/UT.
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