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Circular No.: NSDL/POLICY/2026/0143 September 28, 2026

Subject: Submission of Action Taken Report (ATR) for Annual System Audit through e-PASS
Application

Attention of Participants is invited to Circular No. NSDL/POLICY/2026/0087 dated June 4, 2026, and
Circular No. NSDL/POLICY/2026/0091 dated June 2026, regarding the submission of the Action Taken
Report (ATR) for observations reported as non-complied in the initial Annual System Audit Report
submitted on or before June 30, 2026.

In this regard, Participants are advised to submit the ATR through the electronic form available in the e-

PASS application. The detailed process for submission of ATR is enclosed as Annexure A.

The timelines for submission of the Action Taken Report (ATR) of Annual System Audit Report, wherever

applicable, are specified below.

Periodicity/ Action Taken Report (ATR)
Report Due date of submission o . .
Frequency submission (if applicable)
Annual System Within three months from the | Within three months from the
Security Audit Annually end of the financial year. i.e. | due date of submission. i.e. by
Report by 30th June. 30th September.

Participants are further advised to note that non-submission of the Annual System Audit Report and/or
Action Taken Report (ATR) within the stipulated timelines shall be treated as a regulatory non-compliance
and may attract penalties and/or such other actions as may be deemed appropriate under the NSDL

Business Rules, as amended from time to time.

For any technical assistance related to the e-PASS application, Participants may send an email to
epass@nsdl.com or contact us at 022-69448491 / 022-69448457.

For any clarifications on the circular, kindly email at dpaudit@nsdl.com or call us on (022)-4216-5062,
(022)-4216-5038
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Enclosure: One

FORTHCOMING COMPLIANCE

Particulars

Deadline

Manner of
sending

Reference

Investor Grievance Report (Monthly)

By 10" of the following
month

Through e-PASS

Para 22 of ‘Grievance Redressal’ chapter and Para 27 of ‘Internal
Controls/Reporting to NSDL/SEBI’ chapter of NSDL Master Circular
for Participants

Compliance report w.r.t Same Mobile number
and/ or email address captured for multiple
accounts. (monthly)

Before 27" of following
month

Through Email.

Para 26 of ‘Miscellaneous’ chapter of NSDL Master Circular for
Participants.
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Annexure A

Guidelines to add the Auditor details and submit the Annual System Audit Action Taken Report
[ATR] Report

Guidelines to submit ATR details:

Click on e-pass URL: https://www.epass.nsdl.com
1. Login into e-PASS by using DP Checker

€Y NSDL D i tiee

a0d Bupervision System

Login

Peseword || ]

CAPTOHA | 2ACTdE | 49

2. Go To DP Periodical Reports -> System Audit Report -> View/Search System Audit Report

° 4 lmportast Update: eSigney for DMS - DES Uplost eSigner Configuration

3. Select the Audit Period and Status and click on the Respective DP Name from Dropdown that
appears.
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4. In the system audit checklist scroll towards the extreme right fill the Action Taken Column that

appears.
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5. Click on ATR send to Auditor
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6. Once the Status gets changed Login to E-Pass Portal to ATR Submitted by DP for Auditor Review

Now Login using Auditor Login Credentials.
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7. Once Auditor logs in they will select System Audit from DP Periodical Reports column and click on
View/Search System Audit Report. On the View/Search System Audit Report screen select Report
Number for latest period of ATR Submitted by DP
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8. On the next screen, Auditor will scroll to extreme right and fill the last Revised Status Column
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9. Once entire Revised status column gets filled by Auditor, they will scroll down and do the final
submission by clicking on ATR Submitted to NSDL
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