CERSAI/CKYCRR/2026/10921 Date: 29" July,2026

To: All entities registered with Central KYC Records Registry (CKYCRR)

Dear Sir / Madam,

Sub: CKYCRR 2.0 Go-live preparedness for REs

Please note that CKYCRR 2.0 is scheduled to go live tentatively in August, 2026.
Till date, User Acceptance Testing (UAT) has been carried out in three phases:

e UAT Phase 1: CERSAI Team

¢ UAT Phase 2: 7 Reporting Entities (REs)

¢ UAT Phase 3: 50 Reporting Entities (RESs)

Several issues were identified and resolved during these UAT phases. We also received
valuable inputs and suggestions from participating REs, which have helped enhance the
platform and improve the overall user experience. Various audits like VAPT, source code,
WASA, data migration etc. are currently going on in CKYCRR 2.0.

Following the completion of the audits and implementation of any necessary remediation
measures, the migration of REs to CKYCRR 2.0 will commence in a phased manner.

Migration Plan for existing REs:

¢ E-mail containing the test bed credentials will be sent to the RE users i.e., Nodal
Officer and Institutional Admin Users.

e Completion of testbed activities by REs

o After completion of testbed activities, production credentials will be triggered via e-
mail.

o After first login to production environment, REs have to update details of newly
introduced fields in CKYCRR 2.0 and submit the registration form.

e After completion of registration form, REs will be able to access and utilize all
available modes and functionalities on CKYCRR 2.0, including API, SFTP, and Web-
based access.
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IMPORTANT REMINDERS FOR ALL REs
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Important Points for All REs

1.

REs are expected to get migrated to CKYCRR 2.0 as early as possible after the go-live
as the REs which could not get migrated to CKYCRR 2.0 will have only search and
download facility availability. Search and download in CKYCRR 1.0 will be
available for a period of 30 days only post go-live of CKYCRR 2.0.

From the date of CKYCRR 2.0 go-live until their respective migration, REs will be able
to access only the Search and Download functionalities in CKYCRR 1.0. Upload,
update, and other transaction-related activities will not be available in CKYCRR 1.0
during this period. Hence, all these REs should maintain records of all customer
uploads and updates that would ordinarily have been carried out in CKYCRR until
their migration to CKYCRR 2.0 is completed.

Upon migration to CKYCRR 2.0, REs shall upload and update in CKYCRR 2.0 all
customer information and records that were maintained during the transition period.

Once an RE is Onboarded to CKYCRR 2.0, its access to CKYCRR 1.0 will be
deactivated and REs will only be able to use CKYCRR 2.0 for all functionalities through
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all available modes and functionalities on CKYCRR 2.0, including API, SFTP, and Web-
based access.

5. Al REs are advised to keep their systems, applications, and operational processes
ready to support the migration to CKYCRR 2.0.

6. All documents related to CKYCRR 2.0, including user manuals, operational
guidelines, APl specifications, and other reference materials, will be made available
shortly on the CKYC website https://www.ckycindia.in, under DOWNLOADS section.

7. REs’ Training on CKYCR 2.0 will commence shortly, the schedule of which will be
shared separately.

We appreciate the support and cooperation extended by all REs throughout this journey and
look forward to a smooth and successful transition to CKYCRR 2.0.

Sd/-
MD & CEO
CERSAI
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