
  

 

 

 

 

MCX Circular no.: MCX/MCXCCL/637/2025        December 15, 2025  

MCXCCL Circular No. MCXCCL/INSP/281/2025 

_________________________________________________________________________________ 
 

Introduction of Representation of Penalty Waiver / Reversal Request through Member 

Reporting Portal (MRP) 

__________________________________________________________________________________ 

 

MCXCCL is pleased to announce the introduction of representation of Penalty review / reversal requests 

through Member Reporting Portal (MRP). Members can submit the Penalty Waiver Request for the 

following penalties:  
 

1. Penalty for Non-Submission of Collateral Segregation Data. 

2. Penalty for Client Margin Reporting (CMR Penalty). 

 

Members are requested to note that, from effective today all penalty waiver requests shall be made 

only through Member Reporting Portal (MRP).  

The link to the portal is https://memberreporting.mcxccl.com/ 

 

Detailed process manual for submission of penalty waiver request through MRP is explained in 

Annexure- A 

 

 

Members are advised to take note of the above and comply. 

 

 

For and on behalf of  

Multi Commodity Exchange Clearing Corporation Limited 

 

 

 

Prashant Sinha 

Inspection 

 

 

 

----------------------------------------------- Corporate office ------------------------------------------------------ 

Multi Commodity Exchange Clearing Corporation Limited 

Exchange Square, CTS No. 255, Suren Road, Chakala, Andheri (East), Mumbai – 400 093 

Tel.: 022 – 6864 6000 Fax: 022 – 67269558 CIN: U74999MH2008PLC185349 

www.mcxccl.com email: customersupport@mcxindia.com 
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Annexure-A 

 

Process Manual for submission of Penalty Waiver Request through Member Reporting Portal (MRP) 

 

Step-by-step instructions to submit ‘Penalty Waiver Request’ in Member Reporting Portal (MRP) are given as follows.  

 

1. Visit MCXCCL website: https://www.mcxccl.com/ 

2. Go to tab: ‘Member Reporting’ 
 

 
  

https://www.mcxccl.com/


 

 

 

3.  Member shall login using login credentials along with OTP & Dashboard can be viewed. 
 

 
  



 

 

4. After successful login, ‘Dashboard’ can be viewed. 
 

  



 

 

5. Submission of ‘Penalty Waiver Request’ 

 Click on menu ‘Penalty Waiver Request’ of MRP Portal. 

 

 
  



 

 

 Select the penalty type e.g. ‘Non-Submission’ or ‘CMR Penalty’ from drop-down of ‘Charge Head’. 

 

 
 

 

  



 

 

 Select relevant ‘trade date’ for which penalty waiver request to be submitted.  

 

 
 

  



 

 

 Upload the relevant supporting documents.   

 

 
  



 

 

 Select the ‘Appropriate reason for non submission of segregated collateral data’ from drop down of ‘Reason’. 

 

 
  



 

 

 Select the ‘Appropriate reason for CMR Penalty’ from drop down of ‘Reason’. 

 

                  

                   

                   

   

  



 

 

          

 Click the upload button, member will be notified as “Penalty waiver request created successfully” and unique acknowledgement id will be created.  

 

 
 

  



 

 

 After successful creation of penalty waiver request, member need to select and submit the request to MCXCCL.  

 

 
  



 

 

 On successful submission of ‘penalty waiver request’, Member will receive system generated auto email on their registered email ID. 

 

  



 

 

 Relevant documents of “Penalty waiver request” submitted by the Member can be downloaded by clicking on ‘View’. 

 

 
 



 

 

 Member can check the status of penalty waiver request in the MRP portal. 

 

 
  



 

 

 In case additional information required by MCXCCL, a member will receive system generated auto email on their registered email ID. and 

Penalty waiver request status “under review” changed to additional information required”. 

 

 
  



 

 

 After receipt of the email for additional information required. Member need to upload/submit requested additional information by selecting relevant 

request & by clicking Edit 

 

 
  



 

 

 On successful submission of ‘Addition Information”, Member will receive system generated auto email on their registered email ID. 

 
  



 

 

 Email confirmation about updation of Penalty Waiver Request Status will be sent to the Member on their registered email ID.  

 

 
 



 

 

 



 

 

 
 


