Central Depository Services (India) Limited

Convenient < Dependable < Secure

COMMUNIQUE TO DEPOSITORY PARTICIPANTS

CDSL/OPS/DP/EASI/2025/702 October 16, 2025

MANDATORY REQUIREMENT OF PROPER REASON DURING REJECTION
OF EASIEST REQUESTS

DPs are hereby informed to make a note that the rejection reason while rejecting any Easiest
application request received from BO is a mandatory requirement w.e.f. October 10, 2025. The
rejection reason will be sent to your customer through Email whose Easiest registration application

was rejected by you. Hence the rejection reason must be specific and proper.

DPs are requested to kindly make a note of the above.

Queries regarding this communiqué may be addressed to: easiadmin@cdslindia.com and the IVR

number is 022-62343333 then press 1 — for Operations and again press 7- for Helpdesk.

For and on behalf of
Central Depository Services (India) Limited

sd/-

Nikhil Koppikar
Sr. Manager — Operations
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