
 

 

Department:  Investigation Segment: All 

Circular No: MSE/ID/ 17237/2025 Date: May 27, 2025 

                                

 
Subject: Accessibility and Inclusiveness of Digital KYC to Persons with Disabilities. 

                           
 
To All Members, 
 
The Securities and Exchange Board of India (SEBI) has issued circular no. SEBI/HO/MIRSD/SECFATF/P/CIR/2025/74 dated 
May 23, 2025, regarding Accessibility and Inclusiveness of Digital KYC to Persons with Disabilities. 
 
The aforesaid circular is attached for reference 
 
All Members are requested to take notes and comply accordingly. 
 
Members of the Exchange are advised to take note of the full text of the circular available on SEBI’s website 
[www.sebi.gov.in] and ensure compliance. 
 
 
For and on behalf of 
 
Metropolitan Stock Exchange of India Limited 
 
 
Shweta C Mhatre 
Assistant Vice President 



 
 

 

CIRCULAR 

SEBI/HO/MIRSD/SECFATF/P/CIR/2025/74         May 23, 2025 

 To,  

1. All intermediaries registered with SEBI under Section 12 of the 

Securities and Exchange Board of India Act, 1992 

2. Stock Exchanges 

3. Association of Mutual Funds in India (AMFI) 

4. Association of Portfolio Managers in India (APMI) 

5. BSE Administration & Supervision Limited (BASL) 

 

Dear Sir/Madam, 

Subject: Accessibility and Inclusiveness of Digital KYC to Persons with 

Disabilities 

1. The Hon’ble Supreme Court in its judgement dated April 30, 2025, emphasized 

the need for equal and accessible inclusion of persons with disabilities for availing 

financial services and directed to ensure that the process of digital KYC is 

accessible to persons with disabilities.  

 

2. SEBI is committed to the cause of enabling equal access of services of its 

registered intermediaries to persons with disabilities, including persons with visual 

impairments and in order to make the digital KYC process inclusive and 

accessible, FAQ on Account opening by Persons with Disabilities has been revised 

and is available on ‘SEBI Website → FAQs → Know Your Client Requirements, 

Demat / Trading Account Opening →  FAQ on Account Opening by Persons with 

Disabilitlies. 

 

3. Intermediaries shall extend their services enabling digital accessibility to client 

including persons with disabilities and shall be guided by the said FAQ on Account 

opening by Person with Disabilities. 

 

4. This circular is being issued in exercise of the powers confined under Section 11(1) 

of the Securities and Exchange Board of India Act, 1992 

 

5. This circular is available at www.sebi.gov.in under the link “Legal →Circulars” 

Yours faithfully,  

Sapna Sinha 

Deputy General Manager  

Phone No. 022-2644 9748  

  Email id: sapnas@sebi.gov.in  

https://www.sebi.gov.in/sebi_data/commondocs/may-2025/FAQ%20on%20Account%20Opening%20by%20Persons%20with%20Disabilities_p.pdf
https://www.sebi.gov.in/sebi_data/commondocs/may-2025/FAQ%20on%20Account%20Opening%20by%20Persons%20with%20Disabilities_p.pdf
http://www.sebi.gov.in/


 
 

FREQUENTLY ASKED QUESTIONS ON ACCOUNT OPENING BY 

PERSONS WITH DISABILITY 

 

 

A uniform KYC process is being followed while establishing an account 

based relationship in securities market. To ensure the said process is more 

inclusive and accessible to all clients including persons with disability in 

securities market, the FAQ on account opening by persons with disability is 

being issued. This FAQ is applicable to intermediaries establishing account 

based relationship including Mutual Funds.  

  

1. Can persons with disability establish account based relationship?   

Yes. Establishing an account based relationship can be performed in the 

name of persons with disability.   

  

2. Is a guardian required for establishing account based relationship 

by persons with disability?   

  

Every person who has attained the age of eighteen years is considered as 

major. Only a major, who is of sound mind and is not disqualified from 

contracting by law is competent to enter into contract. In accordance with 

the provisions of the Mental Health Care Act, 2017 and the National Trust 

for the Welfare of Persons with Autism, Cerebral Palsy, Mental Retardation 

and Multiple Disabilities Act, 1999, if the individual would require a 

guardian, the intermediary may rely upon the Guardianship Certificate 

issued by the Local Level Committee under the National Trust for the 

Welfare of Persons with Autism, Cerebral Palsy, Mental Retardation and 

Multiple Disabilities Act, 1999.   

  

3. If a person with disability is unable to sign for himself / herself, 

under whose signature can the account be opened?   

  

The account can be opened with the signature of the guardian.   

  

4. Whether the guardian and the person with disability are required to 

comply with Know Your Client (KYC) norms at the time of opening 

account?   

  

Yes. The guardian and the person with disability have to comply with the 

applicable KYC norms.   

  



 
 

 

5. Are persons with disability classified as minor or major?   

  

The persons with disability may be classified as minor or major based on 

their age. Every person who has attained the age of eighteen years is 

considered as major and only a major, who is of sound mind and is not 

disqualified from contracting by any law is competent to enter into contract. 

FAQs with regard to opening demat account and trading account for minor 

on September 25, 2018 and the same is available on SEBI website.   

 

6. Is the facility of online / digital KYC extended to persons with 

disability?  

  

Yes.   The facility of online / digital KYC can be extended to persons with 

disability by adopting accessibility standards.  On request of the client, the 

intermediary should extend their assistance for video capturing in live 

environment to facilitate online / digital KYC to persons with disability.  

 

7. How to verify the liveliness of the person with disability if he / she is 

unable to blink eyes?   

 

For the purpose of ‘liveliness’ check, intermediaries may use various 

parameters which not only involves checking the movement of eyelid  and 

eyeball or blinking, but also may use other factors viz live facial 

expressions, nodding of head, client showing OTP while being clearly 

visible on screen, real time video recording and displaying copies of 

documents on the screen etc. 

 

  

8. Which account opening form is required by persons with disability 

for establishing account based relationship?   

  

SEBI Master Circular on KYC dated October 13, 2023 has listed the details 

of the documents such as Know Your Client (KYC) form capturing the basis 

information about the client to be followed by intermediaries while 

establishing an account based relationship. The said circular is applicable 

for persons with disability.   

 

9. Is there any provision to share the KYC information through Central 

KYC Registry? 

 

Yes. The intermediary may rely on the KYC information downloaded from 

Central KYC registry based on consent of the person with disability.  



 
 

 

10. Can intermediary capture the disability type and percentage of a 

person with disability? 

 

Yes. The intermediaries may capture the disability type and percentage of 

the client during digital KYC.  

 

The Principal Officer shall review the automated KYC application rejections 

in cases where accessibility-related challenges prevent successful 

verification and approve them on a case-to-case basis. 

 

11. Is the option of signing by way of thumb impression for online / 

digital KYC available?   

  

Yes.   Currently, for any online KYC mode, the documents along with the 

wet / cropped signature are e-signed and thereafter uploaded. Similarly, 

the thumb impression of the investor can also be accepted if the page is e-

signed along with all documents.  

  

*******************  


