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4
NOTICES
20250513-9 Notice Date 13 May 2025
Others Segment Investment Advisers

Adherence to TRAI Direction dated April 07, 2025 — Standard Operating Procedure (SoP) for Restoration of Telecom
Resources Disconnected for Sending Unsolicited Commercial Communications

Annexure.pdf';

Investment Advisers are hereby informed that the Telecom Regulatory Authority of India (“TRAI”), through its Direction dated April 07, 2025, has
issued detailed Standard Operating Procedures (“SoP”) to be followed by Access Providers regarding the restoration of telecom resources that were
disconnected for sending unsolicited commercial communications under the Telecom Commercial Communications Customer Preference
Regulations, 2018.

The direction and SoP issued by TRAI are attached as Annexure.

Investment Advisers are requested to take note of the same.

Neeky Subramaniam

Associate Manager

Membership Operations & Membership Operations &

Membership Compliance
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4
NOTICES
20250513-8 Notice Date 13 May 2025
Others Segment Research Analysts

Adherence to TRAI Direction dated April 07, 2025 — Standard Operating Procedure (SoP) for Restoration of Telecom
Resources Disconnected for Sending Unsolicited Commercial Communications

Annexure.pdf;

Research Analyst are hereby informed that the Telecom Regulatory Authority of India (“TRAI”), through its Direction dated April 07, 2025, has
issued detailed Standard Operating Procedures (“SoP”) to be followed by Access Providers regarding the restoration of telecom resources that were
disconnected for sending unsolicited commercial communications under the Telecom Commercial Communications Customer Preference
Regulations, 2018.

The direction and SoP issued by TRAI are attached as Annexure.

Research Analyst are requested to take note of the same.

Neeky Subramaniam

Associate Manager

Membership Operations & Membership Operations &

Membership Compliance
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