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TELECOM REGULATORY AUTHORITY OF INDIA — 

YIN UTHIT / Government of India TRAI 

  

11% April ,2025 

  

Subject: Order under section 12 of the Telecom Regulatory Authority of India 

Act, 1997, seeking information for the preparation of comprehensive index and 
rating framework for digital connectivity and services for villages in India 

- F.No.C-11/(1)/2024-BBPA-Part(2) Whereas the Telecom Regulatory Authority of 
India (hereinafter referred to as the “Authority”), established under sub section (1) of 
section 3 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997) 
(hereinafter referred to as the “TRAI Act, 1997), has been entrusted with discharge 
of certain functions, inter alia, to ensure compliance of terms and conditions of 

licence; regulate telecommunication services; notify rates for telecommunication 
service; protect the interest of service providers and consumers of the telecom sector; 

2. And whereas the Authority has decided to develop a comprehensive index and 
rating framework for digital connectivity and services for villages in India; 

3. And whereas for the preparation of such an index, various telecom indicators need 
to be assessed such as telecom coverage, quality of service, data consumption by 
the subscribers, lowest monthly tariffs offered by the service providers etc.; 

4. And whereas for the preparation of the index mentioned in para 2 and for 
. assessment of various telecom indicators, the Authority requires information from 
the service providers annually; 

5. Therefore, the Authority, in the exercise of the powers conferred upon it under 
section 12 of the Telecom Regulatory Authority of India Act, 1997 (24 of 1997), 
hereby calls upon all the service providers to furnish the information annually as per 
Annexure to the Authority, within thirty days from date of issue of this order for March 
2025, and thereafter within thirty days of the end of March, every year, in the soft 
copy or online, as the case may be. 

  

- To 

1. All Access Service Providers. 

2. All ISPs 

3. Satellite Communication Service Providers 

  

aes Oe Uex, craeup (AY Y aa aa), AR TR, AS esi-110029 
World Trade Center, Tower-F, (4" to 7" Floors), Nauroji Nagar, New Delhi- 110029 

Tel. : 011-20907752 / www.trai.gov.in
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